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SERVICES SATISFACTION INSIGHTS

OF THE RESPONDENTS WHO
SELECTED “VERY UNSATISFIED” OR
“UNSATISFIED”  WITH SERVICES,
65% REPORTED THEY WERE
SATISFIED IN ALL AREAS OF CLIENT
SATISFACTION
THERE IS A GROWING CONCERN
FROM RESPONDENTS ON STAFF
TURNOVER.
WRITTEN FEEDBACK WAS OVERALL
POSITIVE:

“HE CARES AND IS VERY
HELPFUL.”
‘GREAT PEOPLE, THANKS.”
“I AM GRATEFUL TO BE ABLE TO
RECEIVE THERAPY, AND
MEDICATION TO HELP WITH MY
MENTAL HEALTH.”


